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HOW TO USE THIS GUID E  

These reference materials are designed to complement the information presented by the instructor and to 

act as a stand-alone training guide. 

  



2010 What's New for Accounting Professionals from Intuit ProLine  

6 

  



2010 What's New for Accounting Professionals from Intuit ProLine  

7 

INTRODUCTION  

ABOUT THIS COURSE  

Intuit
®
 QuickBooks

®
 Premier Accountant 2010 from Intuit

®
 ProLine helps accountants save time, save 

money and grow their practice. QuickBooks 2010 is designed to make you and your clientsô work easier, 

faster and more accurate. Your suggestions inspired new features and big improvements. Discover in this 

course how Premier Accountant 2010 can help you work more efficiently with your clientôs data and 

enable them to get more from QuickBooks. 

You will learn about the new and improved features that can help you: 

Â Save Time ï using four new Client Data Review tools, all new Intuit Statement Writer 2010, 

Document Management and Multiple List Entry features 

Â Save Money ï using the customizable Business Snapshot dashboard, improved Report Center, 

and professionally designed QuickBooks business forms 

Â Grow Your Practice ï taking advantage of the new Intuit Online payroll offering to expand the 

services your firm can offer, get paid quicker and more conveniently with the new Intuit Payment 

Solutions 

COURSE OBJECTIVES 

By attending this course, accounting professionals will learn:  

 What is new in the QuickBooks 2010 product line both for accounting professionals and clients 

 How to save time, save money, and grow your practice by using new and improved features and 

tools in Premier Accountant 2010 including Client Data Review and Intuit Statement Writer 2010 

(sold separately) 

 How joining the QuickBooks ProAdvisor program can provide you with products and services that 

help you meet the needs of your clients 

 How Intuit ProLine products and services, including payroll, payment solutions and more can help 

you grow your practice, make it easy for you to offer a wider range of services and potentially 

attract more clients  

 How to properly evaluate and then recommend the right set of products and services to meet 

your clientsô individual needs  

 Valuable QuickBooks tips and tricks from your own peers designed to help accounting 

professionals get the most out of QuickBooks, adding value to the time spent attending the 

seminar 
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SECTION 1:  
HELP ME AND MY CLIEN TS SAVE TIME  
WITH QUICKBOOKS  2010 

CLIENT DATA REVIEW FEATURE ð NEW TOOLS FOR 2010! 

Whatõs New for 2010 with CDR? 

Learn how other accounting professionals say they can save up to 4 hours
1 
(as compared to their 

previous method
2
) when cleaning up a clientôs data file by using the Client Data Review (CDR) feature in 

QuickBooks Premier Accountant 2010. In this course, youôll discover how Intuit has taken this feature to 

the next level to enable you to be even more productive!  

Learn about the four new tools as well as improved existing tools in Client Data Review that can help you 

quickly and easily find and fix mistakes in your clientôs files. Spend more time helping your client manage 

their business and less time with common accountant clean-up tasks. Think of Client Data Review as 

ñspell-checkerò for your clientôs QuickBooks data accuracy! 

In this handbook you will learn more about these exciting new features that expand the usefulness of the 

Client Data Review feature including: 

Â Improved Troubleshoot Accounts Balances ï When troubleshooting prior account balances in 

CDR for the first time, conveniently let CDR copy the Balance in the Clientôs File column to the 

Balances in the Accountantôs Records column. (Previous versions required that you type the 

initial accountantôs balances.) 

Â New! Batch Reclassify ï Reclassify transactions by type, class, or both from one window 

Â New! Troubleshoot Inventory ï Identify your clientôs inventory position, including negative 

inventory, then fix it directly in Client Data Review 

Â New! Batch Write-Off ï Write-off invoices, statement charges, or finance charges in batch from 

one window 

Â New! Incorrectly Paid Sales Tax ï Fix incorrectly recorded sales tax transactions 

Â Get backwards compatibility to QuickBooks 2009 ï correct errors and send back to clients 

using Accountantôs Copy.
3
 

  

                                                      

1 QuickBooks Accountant Edition 2009 Market Assessment Study, ResearchLink Partners, January 2009 

2 Customers who have tried CDR report an average savings of 4 hours per client. QuickBooks Accountant Edition 2009 Market Assessment Study, 
ResearchLink Partners, January 2009 

3 For 2009 QuickBooks files, you will only have access to 2009 Client Data Review clean-up tools
.
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Features and Benefits 

In addition to the new improved tools introduced for QuickBooks Premier Accountant 2010 and 

QuickBooks Enterprise Accountant 2010, Client Data Review (CDR) includes the following: 

 A single working screen that provides access to tools and reports only available in CDR 

 Links to critical QuickBooks menus and reports 

 Real-time data refresh as corrections are made to the clientôs data 

 Help you keep your data correct between review periods. CDR ñfreezesò your prior period 

reviewed balances. The next time you review the clientôs file your stored balances are compared 

to current QuickBooks balances for that review period. If CDR finds a difference a recommended 

journal entry to restore your original balances is prepared for your review. (You remain in control 

however, because you choose if that suggested journal entry gets posted or not.) 

 Tracks changes to the QuickBooks lists including added, deleted, merged or edited 

 Provides a working screen to conveniently apply open customer or vendor credits to associated 

open invoice or vendor bill 

 Tracks the status of individual review ñstepsò as well as documenting overall review notes 

 Marks a review as ñCompletedò allowing you to either re-open the review or begin a new period 

review 

 Prints details of the review (see Figure 22) 

 Available for use in QuickBooks Accountantôs Copy data sharing file type (limited to features 

available in Accountantôs Copy
4
) 

CDR can help reduce non-billable time. Becoming more productive and efficient can streamline your 

quarterly reviews and/or year-end procedures to meet deadlines in a more timely fashion. Your clients 

can benefit from these improvements resulting in an increase in client satisfaction, referrals and 

profitability. 

  

                                                      

4 Fixing unapplied payments/credits is unavailable in Client Data Review when using an Accountantõs Copy version of a QuickBooks file
.
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Starting a Client Data Review 

Gone are the days of receiving a clientôs file only to have to prepare multiple reports and perform time-

consuming activities to clean up the data. Now accounting professionals can work smarter and not harder 

when reviewing a clientôs data file. 

The CDR feature (shown in Figure 1) is launched conveniently from the Accountant menu in both 

QuickBooks Premier Accountant 2010 and QuickBooks Enterprise Solutions Accountant 10.0. 

 

Figure 1  Document your Review progress in a convenient window that tracks your status and 

provides one-click access to unique tools, reports and common tasks. 

On the header of the CDR feature is displayed the review basis (accrual or cash) and the review period 

(specific date range). Also, the CDR feature will indicate when you are logged into the data file with the 

new External Accountant User type (see top right of image in Figure 1). 

The CDR feature is a collection of tools to help you find and fix client entry errors. Additionally, the CDR 

gathers in one convenient location common QuickBooks menus and reports for easy access during the 

client data review process. 

Client Data Review is a single-user activity. However, multiple reviewers can work at different times in the 

same clientôs file and track the status of the task as well as document specific task notes. 
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Customizing the CDR Center 

You can customize the view you have in the CDR center to make it unique for each clientôs QuickBooks 

2010 file. To gain access to these features, you need to launch Client Data Review from the Accountantôs 

menu. To customize the tasks that are displayed for this clientôs file select the Customize Cleanup Tasks 

link located at the top center of the CDR feature as shown in Figure 2. 

 

Figure 2 Customize the categories or tasks needed for a specific clientôs file. 

Client Data Review Dependent Tasks and Reports 

There are several detecting and correcting tasks and reports that are ñdependentò or not available outside 

of the Client Data Review feature. Look for the ñwrenchò icon, identifying a tool only available using the 

Client Data Review feature. The following sections provide general information about these. 

Troubleshoot Prior Account Balances 

How many times have you performed a review of a clientôs data file, only to have to stop and review the 

changes the client made to the prior period dated information? The Troubleshoot Prior Account Balances 

feature will save accounting professionals hours and hours of research, making you and your practice 

more profitable. 

Select the Customize Cleanup Tasks  

 

Use this dialog to select which categories or 
tasks you want displayed in the Client Data 
Review Center for this clientõs data. 
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The improved Troubleshoot Prior Account Balances task (as shown in Figure 3) is included in the 

Account Balances cleanup pane and will assist you with the following: 

 Improved tool for QuickBooks 2010: CDR will optionally copy the balances from the Balances 

in Clientôs File column to the Balances in the Accountantôs Records column (see Figure 3). Verify 

that these copied balances match your own reported balances and adjust if needed using the 

Working Trial Balance tool. Manually verifying the accuracy of the CDR Balances in Accountantôs 

Records is only needed the first time you use the Client Data Review feature. Future reviews will 

update the reviewed balances for you automatically and detail any differences. 

 

Figure 3 New! Automatically copy the balances from Clientôs File to  

Accountantôs Records column! 

  ñFreezesò your prior period reviewed balances. The next time you review the clientôs file your 

stored balances are compared to current balances in the clientôs file. 

 Itemize in debit and credit format the ñdifferenceò detected between your Balances in 

Accountantôs Records and the Balances in Clientôs File. 

 One-click access with QuickZoom functionality to see the detailed transactions that made up the 

difference as shown in Figure 5. Simply click with your mouse pointer on any amount in the 

Difference column.  

TIP: The View Changed Transactions report is best used when a specific account line item with a difference is 

selected on the list.  

NOTE: If the View Changed Transactions button is selected without an account highlighted, the Audit Trail 

report would show all transactions changed after the review was marked as Complete. 
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 If CDR finds a difference a recommended journal entry to restore your original balances is 

prepared for your review. (You remain in control however, because you choose if that suggested 

journal entry gets posted or not.) You also have the option of reversing the adjusting entry on the 

first day of the next accounting period. See Figure 6. 

 Modify the view to ñOnly show accounts with different balances.ò 

 

Figure 4 Client Data Review will identify any differences between the Balances in  

Accountantôs Records and Balances in Clientôs File. 

 

Figure 5 One-click access to reporting on transactions making up the difference between the 

Accountantôs Records and the Clientôs File. 

Click on the amount in any Difference column 
to see details of the changes made affecting 
your original Balances in Accountantõs Record.  

Save yourself hours of troubleshooting the 
differences! 
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Figure 6 View suggested adjusting journal entry to correct balance differences and optional 

reverse the entry in the next accounting period. 

Reclassify Transactions 

New in Premier Accountant 2010:  No more need to spend hours reclassifying individual transactions, 

or creating multiple journal entries to correct data entry errors by your client. With the reclassify 

transaction (see Figure 7) tool in CDR you can: 

 Select a specific name (vendor, other list name, customer or employee) and view transactions 

assigned to that name in a date range you specify 

 Select all transactions or specific transactions, choose the new account to assign (and class if 

needed), and with a single click reclassify the selected transactions to the newly assigned 

account 

 Reclassify Transactions dialog displays your changes for your review 

 Optionally, view transactions that you cannot reclassify, specifically those that use ñitemsò and 

require that you correct the account assigned in the new/edit item dialog 



2010 What's New for Accounting Professionals from Intuit ProLine  

16 

 

Figure 7 Reclassify a batch of transactions at one time to the proper account. 

Tracking Changes to QuickBooks Lists 

Beginning with QuickBooks 2009 data files, changes to list elements are tracked as shown in Figure 8. 

Comparing the chart of accounts from a clientôs previous file to the current file was always a chore. No 

longer, with the Tracking Changes to QuickBooks lists functionality. 

QuickBooks 2009 or newer tracks changes to the following lists including added, deleted, merged or 

edited: 

 Chart of accounts 

 Items 

 Fixed asset items 

 Payroll items 

Your clientôs data will start tracking this valuable information as soon as they update their file to 

QuickBooks 2009 or newer. 
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Figure 8 Additions, Changes, Deletions and Merges are tracked for the Chart of Accounts, Items, 

Fixed Asset Items, and Payroll Items. 

Fix Unapplied Customer Payments and Credits 

Often your clients will create a credit memo or receive a payment from a customer but not apply it to the 

original open invoice. The net total on the Aging Summary report is correct, but when looking at the Open 

Invoices report, both the credit memo or unapplied payment and open invoice amount are still listed. 

Use the CDR cleanup feature to apply the open credit or unapplied payment to the open invoice as 

shown in Figure 9. 
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Figure 9  Assign open customer credits or unapplied payments to open invoices. 

The window will only show those customers with open credits or payments that need to be applied. You 

can apply them one at a time, or conveniently select a customer on the left and auto apply to all 

transactions. 

This feature is only available when you are working in a clientôs working file (.qbw file extension). The 

feature described here is not currently available when working with a clientôs Accountantôs Copy file. 

Clear Up Undeposited Funds Account 

When a client creates a customer receive payment or sales receipt but does not properly include that 

customer payment in a Make Deposit form, the result is a growing balance in the Undeposited Funds 

account on the balance sheet.  

Fixing these types of errors in previous versions of QuickBooks was a bit ñtrickyò and required some work-

around tasks. This CDR tool saves you that effort by providing a simple one-screen view (see Figure 10) 

of all customer payments that are included in the Undeposited Funds balance and any Make Deposit 

forms that were recorded and assigned to that customer. (Only those Make Deposit forms that were 

recorded incorrectly, without assigning a customer receive payment, will display here.) 

Conveniently associate the customer receive payment transaction to the Make Deposit form. The result is 

that customer payment is no longer included in the Undeposited Funds Account balance and the 

overstatement in the original account assigned in the Make Deposit form is reversed ï with one simple 

click! 

  

Single window to assign customer 
receive payment forms to open 
customer invoices! 
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New in Premier Accountant 2010: If the deposit was created using the Make Deposit form, without 

assigning to the line the individual customer name associated with the payment, CDR Clear Up 

Undeposited Funds Account task will now show the detail as No Name in Deposit and place the 

transaction on the last line of the list of customers. 

 

Figure 10  Assign open Undeposited Funds amounts to Make Deposit form created in error. 

Write Off Invoices 

New in Premier Accountant 2010: How often have you looked at all those small open accounts 

receivable balances in your clientôs data file, realizing that to fix them would significantly reduce any 

potential profit you had expected to earn? Conveniently write off a batch of open invoices, statement 

charges or finance charges in one easy to use screen (see Figure 11). 

Features and controls of the Write Off Invoices tool include: 

 Selecting open invoice by aged date, review period or custom user-defined to date 

 Filter for Balances Due less than a specific amount 

 Additionally filter for all sales transaction types or filter for Invoices, Finance Charges or 

Statement Charges 

 One-click to Select All or Deselect All 

 Assign the Write-Off Account, date and optional class  

 Warning if invoice(s) selected has(have) credit memos available to be assigned 

 Preview and confirm the write-off amounts before saving the transaction (see Figure 12) 

Overstated Undeposited Funds 
Account balance? 

QuickBooks user created both 
customer payments and deposits? 

Associate both documents with each 
other in this single window. 
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Figure 11 Write off in a single window small balance invoices, statement charges,  

finance charges. 

 

Figure 12 Preview your write-off amount before letting QuickBooks automate the entry. 
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Fix Unapplied Vendor Payments and Credits 

Some clients may create a vendor bill and later use a Write Check form to pay the vendor. In accrual 

basis reporting, expenses would be overstated. Recent releases of QuickBooks make this type of error 

happen less often with new warning messages and re-directing to the Pay Bills dialog. 

If you are reviewing a clientôs file where they did pay vendors with checks after also creating vendor bills, 

you can assign the check form to the open bill in a similar working screen as was shown for the Clear Up 

Undeposited Funds Account task in Figure 13. 

One convenient window to assign the Write Check forms used to pay the vendor to the open vendor bill, 

removing the aged payable from your vendor reports. What accounting does the CDR tool perform when 

making this correction? CDR will assign your Accounts Payable account on the expenses tab and the 

vendor name in the Customer: Job column of the Write Checks form removing the overstated expense. It 

just couldnôt be easier to clean up your clientôs files! 

This feature is only available when you are working in a clientôs working file (.qbw file extension). The 

feature described here is not currently available when working with a clientôs Accountantôs Copy file. 

 

Figure 13 Correct overstated expenses when a client creates both a bill and a check  

for the same expense. 

  

Client entered a vendor bill and then 
later created a check for the same 
product or service? 

Conveniently let QuickBooks assign 
the check to the open bill. 



2010 What's New for Accounting Professionals from Intuit ProLine  

22 

Fix Incorrectly Paid Sales Tax 

New Client Data Review tool in Premier Accountant 2010: In previous QuickBooks versions, reviewing 

and fixing a clientôs file for incorrectly paid sales tax payments was a lengthy process and involved 

preparing multiple reports.  

New in Premier Accountant 2010:  let CDR automatically correct those transactions to use the proper 

sales tax liability payment form (see Figure 14 and Figure 15). Previous versions of CDR provided a 

report of the incorrectly paid sales tax liability payments, now CDR will fix the transaction for you! You 

remain in control approving the correcting entry before saving. 

What exactly does the Fix Incorrectly Paid Sales Tax feature in CDR do behind the scenes? 

 Maintain the integrity of prior period transactions by allowing you to filter for transactions only in a 

specific date range when making corrections 

 One-click access to Select All or Deselect All incorrectly created sales tax liability payment 

transactions 

 Correct single or multiple transactions with the Void & Replace functionality. CDR voids the 

original entry and creates the proper sales tax transaction. If the previous transaction was marked 

cleared through the bank reconciliation, CDR will mark the new sales tax payment transaction 

also as cleared 

IMPORTANT: Care should be taken with this feature, if your client included late fees or other charges payable 

to the state taxing authority on the check form, CDR will consider the entire payment a sales tax liability 

payment. A better method might be to use the Sales Tax Adjustment dialog, a link to that menu is provided in 

the Sales Tax CDR task pane. 

 

Figure 14 Let CDR fix (with your review) any incorrectly paid sales tax payments. 

Client Data Review identifies checks 
that were paid to the Sales Tax 
Vendor or recorded to the Sales Tax 
Payable account. 
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Figure 15 CDR has voided the check form and replaced with the correct sales tax form. 

Using the Client Data Review feature makes it easier to locate and fix these and other types of 

QuickBooks data entry errors. 

Compare Balance Sheet and Inventory Valuation 

New Client Data Review tool in Premier Accountant 2010: If you have clients who manage inventory 

in QuickBooks, the added functionality in the Inventory Client Data Review tasks will simplify your review 

and minimize the time you take to make corrections. With easier access to inventory troubleshooting and 

correcting in CDR, you can spend more quality time consulting with your client on how they can better 

manage the financial impact of inventory transactions.  

Often overlooked by QuickBooks users is the importance of comparing the asset total from the Inventory 

Valuation Summary report to the Balance Sheet inventory asset value as shown in Figure 16. The 

Inventory Valuation Summary Report summarizes the quantity on hand x the average cost to arrive at the 

reported Asset Value. When comparing the two reports and the totals do not match, often the primary 

cause is from transactions assigned to the inventory asset general ledger account (such as from a 

General Journal Entry as shown in Figure 17) but not assigned to an inventory item. 

IMPORTANT: General Journal Entries should not be used for adjusting the inventory balance on the Balance 

Sheet. This transaction type does not allow users to assign inventory items, resulting in a difference in asset 

total value between the Inventory Valuation Summary Report and the Balance Sheet inventory asset value. The 

Inventory Valuation Summary Report will only report on transactions using inventory items. 
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How exactly will this new feature save me time reviewing and correcting transactions in my clientôs file? 

 Visual warning that a discrepancy exists between Balance Sheetôs inventory asset account and 

the total value reported on the Inventory Valuation Summary 

 Conveniently change the ñAs of dateò without leaving the window 

 One-click access to displaying both the Balance Sheet or Inventory Valuation Summary 

 CDR report that will provide a listing of individual transactions causing the discrepancy 

 Access to the new Add/Edit Multiple List Entries feature (available with QuickBooks Premier 2010 

and QuickBooks Enterprise 10.0) for ease in making ñbatchò corrections to several list items at 

one time 

 Link to Adjust Inventory Quantity/Value on Hand 

 Link to Item List 

 

Figure 16 New, let CDR identify any discrepancies between the Balance Sheet and  

Inventory Valuation Summary.  

Let CDR compare the Balance Sheet 
Inventory Asset to the Inventory 
Valuation Summary. 

Useful links provide one-click access 
to common inventory functions. 
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Figure 17 CDR saves you time by detailing transactions incorrectly recorded to the  

Inventory Asset account.  

Find Incorrectly Paid Payroll Liabilities 

Previously reviewing the clientôs payroll liability payments included preparing multiple reports or even 

searching the payroll liabilities register for incorrect payments using the wrong QuickBooks form. 

With the release of the first version of Client Data Review feature in 2009, a one-click report only 

available in CDR (see Figure 18) will provide the information you were looking for. 

 

Figure 18 Let CDR find incorrectly paid payroll liability payments. 

If your client recorded a payroll tax payment to the payroll liabilities vendor (as assigned in the New or 

Edit Payroll Item dialog) CDR will list those transactions on the report. This Client Data Review custom 

report simplifies the identification of checks paying payroll liabilities but not using the proper payroll 

liabilities payment form. 

If these transactions are found in your clientôs data, you will need to make a correcting entry. Methods to 

correct these transactions may include one or more of the following methods: 

 Voiding the original check form and re-creating the payment through the Pay Scheduled Liabilities 

dialog 

 Using the Adjust Payroll Liabilities dialog to create a correcting adjustment 

Using the Client Data Review feature makes it easier to locate these and other types of QuickBooks data 

entry errors. 
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Marking a Review as Complete 

After reviewing your clientôs data for a specific accounting period, you can then mark your review 

Complete. Marking a review Complete will do the following: 

 Allow you to restart previous review (only available until you start a new review period)  

see Figure 21 

 After starting a new review, CDR will transfer your reviewed balances to the Balances in 

Accountantôs Records column in the Troubleshoot Account Balances task (see Figure 4) 

 Print a report of the review (see Figure 22) 

 You can print the Audit Trail of Review report that contains all changes made in the clientôs file 

from the date the review was started and up to date (except changes to lists). This report can be 

accessed from the CDR center window by clicking Audit Trail of Review button  

 Set a closing date to protect the work you have done from any future changes (see Figure 19) 

 

Figure 19  To help limit changes to your review work, set a closing date and optional password. 

 

Figure 20  Document your work to a PDF and print the details of your work with the Audit Trail. 

 

Figure 21  You can reopen a completed review before starting the next review, if needed. 
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Figure 22  Document the details of the review completed. 
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Each of these clean-up tasks or reports is completely unique to the Client Data Review feature making 

this a year to encourage your clients to upgrade to QuickBooks 2010. Other critical QuickBooks menus 

and reports can be accessed directly from the Client Data Review feature, making it easy to do a 

complete and thorough review of a clientôs data file. 

NEW!  INTUIT STATEMENT WRITER 2010 

Create professional financial statements right from QuickBooks Premier Accountant 2010 with the all-new 

Intuit Statement Writer 2010 (sold separately). The Intuit Statement Writer (ISW) uses Microsoft® Excel 

and Word
5
 as the platform for creating and customizing financials for your clients. 

ISW combines the flexibility and ease of Microsoft Excel with real-time links to your QuickBooks 

accounting data so you can save time creating customized financial statements. Additionally, with ISW 

2010 you can incorporate Microsoft Word documents as part of your financial reports prepared for your 

clients. Customized financial statements can now be completely and efficiently created with QuickBooks 

Premier Accountant 2010 and all editions of QuickBooks Enterprise 10.0.  

Whatõs New for 2010 for ISW? 

Intuit Statement Writer 2010 has been totally re-designed to add features and improve the overall 

usefulness of the tool. A few of the more notable changes to ISW for QuickBooks 2010 include: 

Â Create up to 16 statements in a single workbook along with supporting documents (see Figure 

23). Batch print your statements and supporting documents 

Â Create Microsoft Word-based letters, cover pages and documents in your report, and bring 

QuickBooks financial data into your documents 

Â Access over 50 statement and document templates online now including Cash Flow and 

Retained Earnings 

Â Build financial statements on a per-class or per-job basis, or as a combination of classes 

Â Set ANY date range for statements, including 4-week months or 13-week quarters  

Â Manage cell properties, including setting a specific date for a cell that differs from the statement 

date 

Â Insert new rows into a statement and refresh the data one statement at a time or for the entire 

Microsoft Excel workbook 

Â Conveniently subtotal multiple rows of data on the statement using the new group total feature, 

ISW will format the subtotal with an underline and bolded user-defined row name 

Â Move the Statement Writer Task pane vertically or horizontally so you can work with your data 

un-obstructed 

Â Add accounts by account type, name or number when preparing customized statements 

Â Send consolidated reports to clients in .pdf format
6
 

                                                      

5 Works with Microsoft Office 2003 or greater. ISW will not work with Microsoft Office Student Edition or Standard Edition. 
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Figure 23  New for Premier Accountant 2010 ï create multiple worksheets in a single workbook. 

The ISW tool is available in Intuit QuickBooks Premier Accountant 2010 (additional fee applies
7
) and all 

editions of Intuit QuickBooks Enterprise Solutions 10.0 (no additional fee). With the ISW tool, you can 

create custom financial statements (from internal management reports, including your own GAAP-

compliant formats) using data from your clientôs QuickBooks file. Any format you create can be saved and 

re-used with other clients, as well as shared with colleagues. 

Intuit Statement Writer links QuickBooks data to Excel and provides customized formatting and roll-up 

functionality. Additionally, your statements are opened through QuickBooks but all customized reporting is 

done using new ISW specific tools as well as using familiar Excel functionality. 

  

                                                                                                                                                                           

 

 

 

6 With Windows XP or Vista, Adobe Acrobat 5 or greater required; with Windows 7, Adobe Acrobat 9 required. 

7 $149.95 to activate ISW in QuickBooks Premier Accountant 2010 software. Try it for free for 30 days. (Note: Statements will not be accessible after 
trial period expires). You will be given the option to purchase or try the product for 30 days at no charge. 

Combine up to 16 different 
statements into one convenient ISW 
workbook. 

 



2010 What's New for Accounting Professionals from Intuit ProLine  

30 

Features and Benefits 

What are the components of the ISW tool? First, a Statement is a single view of a businessô finances. It 

might be a Balance Sheet, Income Statement or Cash Flow Statement. Secondly, you will be working 

with ISW Reports. Reports are a collection of statements and supporting documents that provide an in-

depth look at the financial health of a company. 

In addition to the new features with Intuit Statement Writer 2010, the following are features and benefits of 

using ISW when preparing customized financials for your clients: 

 Create your own customized financial statements from your clientôs QuickBooks data  

 Create your own statements from scratch or use the pre-defined templates. Templates come in a 

variety of formats for Balance Sheets, Income Statements, Cash Flow Statements, Retained 

Earnings, Budget to Actual and a variety of Income Statement formats. 

 Uses Microsoft Excel
8
 (Excel 2003 or newer) as the platform for customizing, adding all the 

additional features and reporting flexibility available in Excel  

 Refresh your customized financials with current QuickBooks data with a single click, never 

leaving the ISW tool 

 Drill down from ISW directly into the QuickBooks transactions to make corrections 

 Combine multiple QuickBooks account lines into one line on financial statements without 

changing your clientôs QuickBooks data  

 Add your own rows or columns of detail using QuickBooks data and Excel functionality 

 Easily view and add to your statement new accounts your client added since your last review 

                                                      

8 Works with Microsoft Office 2003 or greater. ISW will not work with Microsoft Office Student Edition or Standard Edition. 
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Intuit Statement Writer 2010 Icon Functionality 

Intuit Statement Writer has an easy to use drop-down menu as detailed in Table 1. These menu options 

are only available when you have opened an ISW statement from within Premier Accountant.  

Table 1 ï NEW Intuit Statement Writer 2010 Drop-Down Menu Functionality 

Icon Menu Name Function 

 

Access from the 
Excel Add-Ins 
Toolbar 

Restores the Statement Writer Pane if it is closed, or is replaced by 
the Excel help pane. To view these icons in Microsoft Excel 2007, 
select the Add-Ins tab on the ribbon bar. 

 New Report 
Create a new report. A report is a collection of statements and 
supporting documents. 

 Open Report Open a previously stored report. 

 Save Report Saves the current statement to a default path. 

 Save As 
Option to save as a .qsm with a different name or to a different 
location. 

 
Insert Rows 

Adds a row into the current statement above the currently selected 
row. There are five options: Blank, Account, Total, Group Total, and 
Column Header. 

 Insert Columns 
Adds a column into the current statement. There are seven options: 
Blank, Accounts, QuickBooks Data, Variance, % of the Whole, % of 
the Budget, Summary Total and Grand Total. 

 Delete Delete rows, columns, or current statement. 

 
Combine 
Accounts 

Combines or rolls up the accounts in all the selected rows. Rows 
must be selected first before clicking on this icon. 

 
Separate 
Accounts 

Separates or splits out all the combined accounts in the selected row. 

 
Show All 
Accounts 

Opens the All Accounts dialog in Trial Balance format. Optionally 
show all accounts or only missing accounts (accounts that are in 
QuickBooks but not in the Statement). 

 
Zoom into 
QuickBooks 

Switches the active window to QuickBooks and displays the 
transaction detail for the account or rolled up accounts. Must have a 
data cell selected to work. 
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Icon Menu Name Function 

 
Refresh from 
QuickBooks 

Refreshes the current statement from QuickBooks. When you see the 
message ñNot updated until you refresh from QuickBooks,ò your 
changes are not reflected. 

 Insert Statements Adds a statement into this Financial Report. 

 
Insert Documents 

Adds supporting documents into this Financial Report. There are two 
options: From Templates (for merged documents) and From My 
Computer (for completed documents). 

 

Add or Modify 
Documents 

Opens the Add or Modify Supporting Documents dialog. Select to 
Add from Templates or From My Computer. Other options including 
Open, Rename or Delete the supporting document. 

 
Edit Appearance 

Opens the Default Appearance options. Choose from stored 
appearances, modify font size and type for the entire Statement. 

 
Format 
Statement Date 

Select from multiple styles and format for presenting the Statement 
Date on your financials. 

 

Add or Modify 
Templates 

Add to or modify existing templates. Download templates from the 
Accountant Community Site. 

 
Preferences 

Generally where you store your reports and templates. Formatting 
how numbers display. Accountant information to be used on all 
statements. Header/Footer defaults. Links to resources for help with 
ISW. 

 
Import 

To import a Financial Statement Designer (FSD) file, download the 
FSD Import Tool or import an ISW 2009 File. 

 
Help & Other 
Resources 

Access to ISW Help, the ISW Community (Internet connection 
required) and About Your ISW Product. 
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Working With Intuit Statement Writer 2010 

The ISW specific icons make working with a clientôs customized statement easy and intuitive.  

The ISW Document Actions pane also includes these specific options used to customize the statement. 

To expand the menu options available, click on the drop-down arrow next to each action (row) name. 

These ISW specific document actions are only available when you launch ISW from within Premier 

Accountant and QuickBooks Enterprise. 

Report Properties 

New for Intuit Statement Writer 2010: With report properties you can manage the following  

(see Figure 24): 

Â Add or Modify supporting documents 

Â Define the Report Date and Basis 

Â Refresh from QuickBooks 

Â Edit the Appearance 

 

Figure 24  With Report Properties, easily manage the data for all statements. 
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Statement Properties 

Need to filter your statement for specific classes or jobs? Made changes to the QuickBooks data and 

need to refresh the data? Use the Statement Properties pane (see Figure 25) for this functionality and 

more. 

 

Figure 25  Manage the specific statement properties. 

With statement properties you can control the following, which will affect the entire statement: 

 Report Date 

 Class Filter (select all, single or a combination) 

 Jobs Filter (select all, single or a combination) 

 Show or hide zero-balance accounts 

 Refresh from QuickBooks (updates the statement data with current QuickBooks data) 

 Format the Statement Date 

 Delete Statement 

  

Changes made in Statement Properties 
only affect the currently selected 
statement (when there are multiple 
statements in an ISW report). 
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Row Properties 

Use row properties (Figure 26) to manage the data in a single or in multiple rows. 

 

Figure 26  Manage specific row data. 

The row properties pane includes controls for rows in the statement including: 

 Entering a new label name (or you can type directly in the Excel cell) 

 Combining rows together and providing a new row name 

 Splitting out previously combined rows, adding new rows or deleting rows in a statement 

 Option to override zero-balance settings (overrides when Statement Properties is set to hide 

them) 

 Selecting the option to Reverse Sign will change positive numbers to negatives on the current 

statement 
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Column Properties 

If after starting a customized statement you decide you want to enter a variance column or another yearôs 

data ï easily accomplish this and other tasks with the Column Properties activities shown in Figure 27. 

 

Figure 27  Use Column Properties to control the type of data displayed in a single column. 

With column properties you can control the type of data in a column including: 

 Data types: Blank, Accounts, QuickBooks Data, Variance, % of the Whole, Summary Total, 

Grand Total 

 Multiple choices for Period, including Periodôs Ending Balance, Current/Prior Year, and New for 

ISW 2010, 4-Week Month or 13-Week Quarter! 

 Option to select the number of years of prior data to display 

  

Multiple data choices and column types 
make customizing your financials easy! 
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Cell Properties 

New with ISW 2010: The cell properties will differ depending on the current cell your mouse cursor is in. 

These tasks you control with Cell Properties that are shown in Figure 28 include: 

With a data cell selected you can override the date of that specific cell (different from other dates in the 

Statement) as well as option to reset the date back to the Statement Date 

With your mouse in a blank cell, you can choose to add Accountant Information, Client Information, Basis, 

Statement ñFromò Date, Statement ñToò Date, and Formatted Statement Date 

 

Figure 28  Cell properties of the Intuit Statement Writer with a new Cell Date Override function 
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New!  Creating Supporting Documents with Intuit Statement Writer 2010 

Intuit Statement Writer also includes a variety of supporting statement templates that can be customized 

or create your own using Microsoftôs Word merge feature. 

Microsoft Word is used to create and/or modify supporting documents. When you customize the 

templates you can insert two different types of data into the documents: 

 Hard text ï This is text that you type into the document using Word. This text will not change as 

you create supporting schedules for different clients and different financial periods.  

 Dynamic/Merged Text ï This information in the document changes. When you open the 

supporting document, it includes the current ISW firm information, client contact information, 

reporting period, etc. When you are creating or editing the support document templates, this data 

will show in double carets (e.g. «Accountant_Firm_Name»). If you edit the name of your firm in 

ISW (e.g., due to a merger with another firm), all supporting documents will automatically reflect 

the updated information when you print financial statements for your clients.   

Prepare a complete set of customized financials with Intuit Statement Writer by adding the necessary 

supporting documents. Supporting templates provided include: 

 Retained Earnings Statements 

o Selected Period ï Detailed 
o Selected Period ï Simplified 

 Cover Letters 

 Audit Reports 

o Accrual Basis Audit Report 
o Cash Basis Audit Report 

 Compilation Reports 

o Accrual Basis Compilation Report with Disclosures 
o Accrual Basis Compilation Report without Disclosures 
o Accrual Basis Review Report without Cash Flow 
o Cash Basis Compilation Report with Disclosures 
o Cash Basis Compilation Report without Disclosures 

 Review Reports 

o Accrual Basis Report without Cash Flows 
o Accrual Basis Review Report 
o Cash Basis Review Report 

 Other Documents 

 Other Statements 
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Converting ISW 2009 Statements and Financial Statement Designer  

Documents to ISW 2010 Statements 

The Intuit Statement Writer Conversion Tool is a free, downloadable tool that easily imports your Financial 

Statement Designer files into Intuit Statement Writer. 

 Converts statements from ISW 2009 and Financial Statement Designer 

 Guides you through a short and straightforward conversion process 

 Download the tool once and use it to convert previously prepared statements 

 Saves statements to any desired file location so that your existing Financial Statement Designer 

statements are left unchanged 

NEW!  QUICKBOOKS DOCUMENT MANAGEMENT  

Only in QuickBooks 2010: Electronically ñpaperclipò your documents to QuickBooks transactions to stay 

organized and save time with QuickBooks Document Management.
9
 Organize receipts, contracts, 

statements, and more by attaching electronic or scanned files to any customer, vendor, employee, 

account, or transaction. Store documents online so that they are easy to find and share. 

Â Store receipts, statements, and more online for easy sharing (see Figure 29) 

Â Easily attach documents to customers, vendors, employees, items, accounts, and most 

transactions from previously stored documents, from a file on your computer, or scan while 

creating a transaction 

Â Scan dozens of documents at one time ï simply insert blank pages in between and QuickBooks 

creates individual files
10

  

Â Keep important documents at your fingertips and backed up online  

Â Streamline collecting and matching documents from clients to specific transactions  

To learn more about QuickBooks Document Management select from the menu bar Company, Document 

Management and choose Learn About Document Management.  

To begin using QuickBooks Documents Management: 

Sign into your Intuit Workspace Login (or select Sign Me Up to create your Intuit account). You will be 

asked to identify your email address, create a password, and provide a security question. 100 MB of free 

storage space provided or about 1,000 2-page B&W PDFs. Fees apply for additional storage space. 

QuickBooks will provide an information message confirming that your data is linked to the service and 

provide additional information about the features and benefits. 

  

                                                      

9 Not included in QuickBooks Online. 

10 Scanner not included. Only TWAIN compliant scanners and Fujitsu Scansnap s300 supported. Maximum 100 MB per file. Total file storage 100MB 
or about 1,000 2-page B&W PDFs. Additional file storage available at an additional cost 
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Three ways to add documents to the QuickBooks Document Management Center (see Figure 30): 

 Browse your computer or local network for files 

 Scan directly into the online Document Inbox and later optionally add these documents to specific 

QuickBooks forms or transactions 

 Scan the documents directly from a supported QuickBooks list or transaction  

Manage the security of your documents online with user permissions. View, sort, and filter documents for 

viewing and managing online. Share a single document with someone without adding them as a user of 

Document Management. 

View attached documents directly from the QuickBooks form or transaction. (Green paperclip icon 

indicates attachments are assigned to that form or transaction as displayed in Figure 31.) 

Going paperless and managing QuickBooks documentation ï two ways to save money and time by 

upgrading to QuickBooks 2010! 

 

Figure 29  The Document Management Center is online, making sharing documents easy! 

 

Figure 30 Scan files from stored documents, attach from documents previously stored or scan 

from a supported list or transaction in QuickBooks. 


