
 

2010 Whatõs New for Accounting 
Professionals from Intuit ProLineÊ  

 

 



Copyright  

2009 Intuit, Inc. Intuit, Inc. 

All rights reserved. 5601 Headquarters Drive 

 Plano, TX 75024 

Trademarks 

©2009 Intuit Inc. All rights reserved. Intuit, the Intuit logo, Intuit ProLine, Lacerte, ProAdvisor, 

ProSeries and QuickBooks, among others, are trademarks or registered trademarks of Intuit Inc. 

in the United States and other countries. Other partiesô marks are the property of their respective 

owners. 

Notice To Readers 

The publications distributed by Intuit, Inc. are intended to assist accounting professionals in their 

practices by providing current and accurate information. However, no assurance is given that the 

information is comprehensive in its coverage or that it is suitable in dealing with a clientôs 

particular situation. Accordingly, the information provided should not be relied upon as a 

substitute for independent research. Intuit, Inc. does not render any accounting, legal, or other 

professional advice nor does it have any responsibility for updating or revising any information 

presented herein. Intuit, Inc. cannot warrant that the material contained herein will continue to be 

accurate nor that it is completely free of errors when published. Readers should verify statements 

before relying on them. 

 

 



2010 What's New for Accounting Professionals from Intuit ProLine  

1 

TABLE OF CONTENTS  

About the Author ......................................................................................................................................... 4 

How to Use this Guide ................................................................................................................................ 5 

Introduction ................................................................................................................................................. 7 

About This Course .................................................................................................................................... 7 

Course Objectives .................................................................................................................................... 7 

Section 1:  Help Me and My Clients Save Time  with QuickBooks 2010 ............................................... 9 

Client Data Review Feature ï New Tools for 2010! ................................................................................. 9 

Whatôs New for 2010 with CDR? .......................................................................................................... 9 

Features and Benefits ........................................................................................................................ 10 

Starting a Client Data Review ............................................................................................................ 11 

Customizing the CDR Center ............................................................................................................. 12 

Client Data Review Dependent Tasks and Reports ........................................................................... 12 

New!  Intuit Statement Writer 2010 ......................................................................................................... 28 

Whatôs New for 2010 for ISW? ........................................................................................................... 28 

Features and Benefits ........................................................................................................................ 30 

Intuit Statement Writer 2010 Icon Functionality.................................................................................. 31 

Working With Intuit Statement Writer 2010 ........................................................................................ 33 

New!  Creating Supporting Documents with Intuit Statement Writer 2010 ........................................ 38 

Converting ISW 2009 Statements and Financial Statement Designer  Documents to ISW 2010 

Statements ......................................................................................................................................... 39 

New!  QuickBooks Document Management ........................................................................................... 39 

New!  Add/Edit Multiple List Entries ........................................................................................................ 41 

New!  Favorites Menu ............................................................................................................................. 42 

Report Center ï Improved for 2010! ....................................................................................................... 43 

Bank Reconciliation ï Improved for 2010! .............................................................................................. 45 

New!  Pay Bills Filtering .......................................................................................................................... 46 

New!  Custom Fields ï (QuickBooks Enterprise 10.0 Only) ................................................................... 47 

Inventory Assemblies ï Improved in QuickBooks Enterprise ................................................................. 47 

New!  Card Scan ..................................................................................................................................... 47 

Online Banking ï Improved for 2010! ..................................................................................................... 47 

Switchable Download Interface .......................................................................................................... 48 

Online Banking Features .................................................................................................................... 48 



2010 What's New for Accounting Professionals from Intuit ProLine  

2 

Section 2:  Help Me And My Clients Save Money with QuickBooks 2010 ........................................... 51 

Company Snapshot ï Improved for 2010! .............................................................................................. 51 

Whatôs New for the Company Snapshot for 2010? ............................................................................ 51 

Customize Your Company Snapshot ................................................................................................. 52 

Setting the Company Snapshot as Default Home Page .................................................................... 53 

New!  Forms Customization.................................................................................................................... 54 

Installation ï Improved For 2010! ........................................................................................................... 56 

Clean Up Company Data Utility ï Improved For 2010! .......................................................................... 57 

New!  Electronically Print Check Signatures .......................................................................................... 57 

Section 3:  Help Me Grow My Practice with QuickBooks 2010 ............................................................ 59 

QuickBooks ProAdvisor Membership ..................................................................................................... 59 

QuickBooks Software to Work with Your Clientsô Data ...................................................................... 59 

Enhanced Certification Experience .................................................................................................... 60 

What is New for ProAdvisor Certification 2010? ................................................................................ 60 

Three Ways to get Certified in 2010 ï You Choose the Method that is Right for You! ...................... 61 

Improved Experience Within the Course Itself ................................................................................... 61 

Improved Find-a-ProAdvisor Website ................................................................................................ 62 

New!  Intuit Online Payroll for Accounting Professionals (formerly PayCycle) .................................. 63 

A la Carte Product Offerings for Members Only ................................................................................. 63 

Significantly Deeper ProAdvisor Product Discounts .......................................................................... 64 

New!  Certified ProAdvisor Store ........................................................................................................ 64 

New!  ProAdvisor Private Community Forum ..................................................................................... 64 

Free Technical Support ...................................................................................................................... 64 

Grow Your Practice and Service Your Clients.................................................................................... 65 

Informational Materials ....................................................................................................................... 65 

Product Trials ..................................................................................................................................... 65 

Offering Profitable Payroll Services For Your Clients ............................................................................. 66 

Intuit Online Payroll for Accounting Professionals ï (formerly PayCycle) .......................................... 66 

Intuit QuickBooks Payroll Enhanced for Accountants ........................................................................ 67 

Recommend Outsourcing at a Fraction of the Cost ............................................................................... 68 

Intuit QuickBooks® Payroll Assisted .................................................................................................. 68 

Recommend A Payroll Solution When Your Client Prepares  Payroll and Payroll Filings ..................... 69 

Intuit QuickBooks® Payroll Enhanced ................................................................................................ 69 

  



2010 What's New for Accounting Professionals from Intuit ProLine  

3 

Recommend A Payroll Solution When You Help Your Clients With Payroll .......................................... 70 

Intuit QuickBooks Payroll Basic .......................................................................................................... 70 

Intuit Payroll Online ............................................................................................................................ 71 

Benefiting From Intuit Payment Solutions .............................................................................................. 73 

New!  Integrated Electronic Check Processing .................................................................................. 73 

Credit Card Processing ...................................................................................................................... 74 

eCheck Processing ............................................................................................................................. 76 

GoPayment Mobile Payment Processing ........................................................................................... 76 

Which QuickBooks Product is Best For My Client? ................................................................................ 77 

QuickBooks
®
 Enterprise Solutions ..................................................................................................... 78 

QuickBooks
®
 Premier ......................................................................................................................... 79 

QuickBooks
®
 Pro ................................................................................................................................ 80 

QuickBooks
®
 2010 for Mac ................................................................................................................. 81 

QuickBooks
®
 Online Plus ................................................................................................................... 82 

QuickBooks
®
 Online Basic ................................................................................................................. 83 

QuickBooks
®
 Simple Start .................................................................................................................. 84 

Intuit Point of Sale Basic or Pro .......................................................................................................... 85 

QuickBooks
®
 Cash Register Plus ....................................................................................................... 85 

Remote Access ï Access Clientsô Data Anytime, Anywhere ................................................................. 86 

Appendix ï Converting FSD Documents  to ISW 2010 Documents ..................................................... 87 

Converting Financial Statement Designer Documents to  Intuit Statement Writer Documents ............. 87 

  



2010 What's New for Accounting Professionals from Intuit ProLine  

4 

ABOUT THE AUTHOR  

 

Laura Madeira is the owner of ACS, Inc., a software sales and consulting firm located in the greater 

Dallas, Texas, area. Her affiliations with Intuit include being an Intuit Solution Provider, a select member 

of the Intuit Trainer/Writer Network, Advanced QuickBooks Certified, Enterprise and Point of Sale 

Certified, and member of the Intuit Solution Provider Advisory Council. Laura is also a Sage Software 

Certified Consultant. 

For more than 22 years Laura has worked with companies of all sizes and from many varied industries. 

Her focus has been to help small to mid-sized growing businesses become more successful by 

automating their internal accounting processes and reporting functions leading to better management 

decisions. 

Additionally, Laura is a guest speaker for Intuit, providing training to thousands of consultants and 

accountants nationwide. She is also a respected author for Intuit writing technical training materials 

presentations and documenting her research and review of competing software solutions. Her 

QuickBooks at Year-End document is one of the most sought after publications that Intuit offers its 

ProAdvisor consultants. 

Laura has served on two Intuit Customer Advisory Councils, and has been a consultant representing the 

accountant community during product development for QuickBooks 2010. She earned her accounting 

degree from Florida Atlantic University. 

She is the also a published author of the QuickBooks 2009 Solutions Guide, QuickBooks Essentials: For 

All QuickBooks Users ï self-paced video training and co-author QuickBooks 2009 on Demand; more 

information is available on her website www.quick-training.com 

.  

Laura Madeira, Accountant 

President 

ACS, Inc., Plano, TX 

Author: QuickBooks 2010 Solutions Guide;  

QuickBooks Essentials DVD: For All QuickBooks Users 

Co-author: QuickBooks 2010 on Demand 

www.quick-training.com 

http://www.quick-training.com/


2010 What's New for Accounting Professionals from Intuit ProLine  

5 

HOW TO USE THIS GUID E  

These reference materials are designed to complement the information presented by the instructor and to 

act as a stand-alone training guide. 
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INTRODUCTION  

ABOUT THIS COURSE  

Intuit
®
 QuickBooks

®
 Premier Accountant 2010 from Intuit

®
 ProLine helps accountants save time, save 

money and grow their practice. QuickBooks 2010 is designed to make you and your clientsô work easier, 

faster and more accurate. Your suggestions inspired new features and big improvements. Discover in this 

course how Premier Accountant 2010 can help you work more efficiently with your clientôs data and 

enable them to get more from QuickBooks. 

You will learn about the new and improved features that can help you: 

Â Save Time ï using four new Client Data Review tools, all new Intuit Statement Writer 2010, 

Document Management and Multiple List Entry features 

Â Save Money ï using the customizable Business Snapshot dashboard, improved Report Center, 

and professionally designed QuickBooks business forms 

Â Grow Your Practice ï taking advantage of the new Intuit Online payroll offering to expand the 

services your firm can offer, get paid quicker and more conveniently with the new Intuit Payment 

Solutions 

COURSE OBJECTIVES 

By attending this course, accounting professionals will learn:  

 What is new in the QuickBooks 2010 product line both for accounting professionals and clients 

 How to save time, save money, and grow your practice by using new and improved features and 

tools in Premier Accountant 2010 including Client Data Review and Intuit Statement Writer 2010 

(sold separately) 

 How joining the QuickBooks ProAdvisor program can provide you with products and services that 

help you meet the needs of your clients 

 How Intuit ProLine products and services, including payroll, payment solutions and more can help 

you grow your practice, make it easy for you to offer a wider range of services and potentially 

attract more clients  

 How to properly evaluate and then recommend the right set of products and services to meet 

your clientsô individual needs  

 Valuable QuickBooks tips and tricks from your own peers designed to help accounting 

professionals get the most out of QuickBooks, adding value to the time spent attending the 

seminar 
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SECTION 1:  
HELP ME AND MY CLIEN TS SAVE TIME  
WITH QUICKBOOKS  2010 

CLIENT DATA REVIEW FEATURE ð NEW TOOLS FOR 2010! 

Whatõs New for 2010 with CDR? 

Learn how other accounting professionals say they can save up to 4 hours
1 
(as compared to their 

previous method
2
) when cleaning up a clientôs data file by using the Client Data Review (CDR) feature in 

QuickBooks Premier Accountant 2010. In this course, youôll discover how Intuit has taken this feature to 

the next level to enable you to be even more productive!  

Learn about the four new tools as well as improved existing tools in Client Data Review that can help you 

quickly and easily find and fix mistakes in your clientôs files. Spend more time helping your client manage 

their business and less time with common accountant clean-up tasks. Think of Client Data Review as 

ñspell-checkerò for your clientôs QuickBooks data accuracy! 

In this handbook you will learn more about these exciting new features that expand the usefulness of the 

Client Data Review feature including: 

Â Improved Troubleshoot Accounts Balances ï When troubleshooting prior account balances in 

CDR for the first time, conveniently let CDR copy the Balance in the Clientôs File column to the 

Balances in the Accountantôs Records column. (Previous versions required that you type the 

initial accountantôs balances.) 

Â New! Batch Reclassify ï Reclassify transactions by type, class, or both from one window 

Â New! Troubleshoot Inventory ï Identify your clientôs inventory position, including negative 

inventory, then fix it directly in Client Data Review 

Â New! Batch Write-Off ï Write-off invoices, statement charges, or finance charges in batch from 

one window 

Â New! Incorrectly Paid Sales Tax ï Fix incorrectly recorded sales tax transactions 

Â Get backwards compatibility to QuickBooks 2009 ï correct errors and send back to clients 

using Accountantôs Copy.
3
 

  

                                                      

1 QuickBooks Accountant Edition 2009 Market Assessment Study, ResearchLink Partners, January 2009 

2 Customers who have tried CDR report an average savings of 4 hours per client. QuickBooks Accountant Edition 2009 Market Assessment Study, 
ResearchLink Partners, January 2009 

3 For 2009 QuickBooks files, you will only have access to 2009 Client Data Review clean-up tools
.
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Features and Benefits 

In addition to the new improved tools introduced for QuickBooks Premier Accountant 2010 and 

QuickBooks Enterprise Accountant 2010, Client Data Review (CDR) includes the following: 

 A single working screen that provides access to tools and reports only available in CDR 

 Links to critical QuickBooks menus and reports 

 Real-time data refresh as corrections are made to the clientôs data 

 Help you keep your data correct between review periods. CDR ñfreezesò your prior period 

reviewed balances. The next time you review the clientôs file your stored balances are compared 

to current QuickBooks balances for that review period. If CDR finds a difference a recommended 

journal entry to restore your original balances is prepared for your review. (You remain in control 

however, because you choose if that suggested journal entry gets posted or not.) 

 Tracks changes to the QuickBooks lists including added, deleted, merged or edited 

 Provides a working screen to conveniently apply open customer or vendor credits to associated 

open invoice or vendor bill 

 Tracks the status of individual review ñstepsò as well as documenting overall review notes 

 Marks a review as ñCompletedò allowing you to either re-open the review or begin a new period 

review 

 Prints details of the review (see Figure 22) 

 Available for use in QuickBooks Accountantôs Copy data sharing file type (limited to features 

available in Accountantôs Copy
4
) 

CDR can help reduce non-billable time. Becoming more productive and efficient can streamline your 

quarterly reviews and/or year-end procedures to meet deadlines in a more timely fashion. Your clients 

can benefit from these improvements resulting in an increase in client satisfaction, referrals and 

profitability. 

  

                                                      

4 Fixing unapplied payments/credits is unavailable in Client Data Review when using an Accountantõs Copy version of a QuickBooks file
.
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Starting a Client Data Review 

Gone are the days of receiving a clientôs file only to have to prepare multiple reports and perform time-

consuming activities to clean up the data. Now accounting professionals can work smarter and not harder 

when reviewing a clientôs data file. 

The CDR feature (shown in Figure 1) is launched conveniently from the Accountant menu in both 

QuickBooks Premier Accountant 2010 and QuickBooks Enterprise Solutions Accountant 10.0. 

 

Figure 1  Document your Review progress in a convenient window that tracks your status and 

provides one-click access to unique tools, reports and common tasks. 

On the header of the CDR feature is displayed the review basis (accrual or cash) and the review period 

(specific date range). Also, the CDR feature will indicate when you are logged into the data file with the 

new External Accountant User type (see top right of image in Figure 1). 

The CDR feature is a collection of tools to help you find and fix client entry errors. Additionally, the CDR 

gathers in one convenient location common QuickBooks menus and reports for easy access during the 

client data review process. 

Client Data Review is a single-user activity. However, multiple reviewers can work at different times in the 

same clientôs file and track the status of the task as well as document specific task notes. 
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Customizing the CDR Center 

You can customize the view you have in the CDR center to make it unique for each clientôs QuickBooks 

2010 file. To gain access to these features, you need to launch Client Data Review from the Accountantôs 

menu. To customize the tasks that are displayed for this clientôs file select the Customize Cleanup Tasks 

link located at the top center of the CDR feature as shown in Figure 2. 

 

Figure 2 Customize the categories or tasks needed for a specific clientôs file. 

Client Data Review Dependent Tasks and Reports 

There are several detecting and correcting tasks and reports that are ñdependentò or not available outside 

of the Client Data Review feature. Look for the ñwrenchò icon, identifying a tool only available using the 

Client Data Review feature. The following sections provide general information about these. 

Troubleshoot Prior Account Balances 

How many times have you performed a review of a clientôs data file, only to have to stop and review the 

changes the client made to the prior period dated information? The Troubleshoot Prior Account Balances 

feature will save accounting professionals hours and hours of research, making you and your practice 

more profitable. 

Select the Customize Cleanup Tasks  

 

Use this dialog to select which categories or 
tasks you want displayed in the Client Data 
Review Center for this clientõs data. 



2010 What's New for Accounting Professionals from Intuit ProLine  

13 

The improved Troubleshoot Prior Account Balances task (as shown in Figure 3) is included in the 

Account Balances cleanup pane and will assist you with the following: 

 Improved tool for QuickBooks 2010: CDR will optionally copy the balances from the Balances 

in Clientôs File column to the Balances in the Accountantôs Records column (see Figure 3). Verify 

that these copied balances match your own reported balances and adjust if needed using the 

Working Trial Balance tool. Manually verifying the accuracy of the CDR Balances in Accountantôs 

Records is only needed the first time you use the Client Data Review feature. Future reviews will 

update the reviewed balances for you automatically and detail any differences. 

 

Figure 3 New! Automatically copy the balances from Clientôs File to  

Accountantôs Records column! 

  ñFreezesò your prior period reviewed balances. The next time you review the clientôs file your 

stored balances are compared to current balances in the clientôs file. 

 Itemize in debit and credit format the ñdifferenceò detected between your Balances in 

Accountantôs Records and the Balances in Clientôs File. 

 One-click access with QuickZoom functionality to see the detailed transactions that made up the 

difference as shown in Figure 5. Simply click with your mouse pointer on any amount in the 

Difference column.  

TIP: The View Changed Transactions report is best used when a specific account line item with a difference is 

selected on the list.  

NOTE: If the View Changed Transactions button is selected without an account highlighted, the Audit Trail 

report would show all transactions changed after the review was marked as Complete. 
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 If CDR finds a difference a recommended journal entry to restore your original balances is 

prepared for your review. (You remain in control however, because you choose if that suggested 

journal entry gets posted or not.) You also have the option of reversing the adjusting entry on the 

first day of the next accounting period. See Figure 6. 

 Modify the view to ñOnly show accounts with different balances.ò 

 

Figure 4 Client Data Review will identify any differences between the Balances in  

Accountantôs Records and Balances in Clientôs File. 

 

Figure 5 One-click access to reporting on transactions making up the difference between the 

Accountantôs Records and the Clientôs File. 

Click on the amount in any Difference column 
to see details of the changes made affecting 
your original Balances in Accountantõs Record.  

Save yourself hours of troubleshooting the 
differences! 
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Figure 6 View suggested adjusting journal entry to correct balance differences and optional 

reverse the entry in the next accounting period. 

Reclassify Transactions 

New in Premier Accountant 2010:  No more need to spend hours reclassifying individual transactions, 

or creating multiple journal entries to correct data entry errors by your client. With the reclassify 

transaction (see Figure 7) tool in CDR you can: 

 Select a specific name (vendor, other list name, customer or employee) and view transactions 

assigned to that name in a date range you specify 

 Select all transactions or specific transactions, choose the new account to assign (and class if 

needed), and with a single click reclassify the selected transactions to the newly assigned 

account 

 Reclassify Transactions dialog displays your changes for your review 

 Optionally, view transactions that you cannot reclassify, specifically those that use ñitemsò and 

require that you correct the account assigned in the new/edit item dialog 


